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	Introduction

The Office of Disability Services (ODS) provides assistance to both students and faculty in accommodating individuals with disabilities.  This office serves as the primary resource for all student issues related to the Americans with Disabilities Act (ADA) and the Rehabilitation Act of 1973. We are part of Health and Wellness, which falls under the direction of the Vice Provost for Undergraduate Studies.

 It helps to understand that provision of appropriate academic adjustments and accommodations guarantees access to our educational programs and services, not success in them.  We recognize that provision of appropriate services can indirectly lead to student success, and that improper or nonexistent services can certainly impair learning for a student with a disability.  
Assessing student learning outcomes is relatively new for ODS.  This is the first year that we have fully implemented our student learning assessment plan.  Much of our statistical information is compiled in the summer since we can add students to our caseload up until the last week of classes.  Our satisfaction surveys are not returned until mid-summer and so those results will reflect the previous academic year. All information about enrollment is collected by hand since the group tags on student records in People Soft do not appear to be confidential.  We have identified a caseload management software program that can interface with People Soft and would make statistical tracking and other assessment data collection more efficient.  Procuring that system will depend on the budget for next fiscal year.

As you read this report, keep in mind that our services are by nature very individualized, including the teaching that we do.  Our “curriculum” and goals are unique to each student.  We have students who have lifelong disabilities and those who are newly disabled.  Some students need to learn how to ask for assistance, some need to learn how to acquire services from external agencies.  Some students need access to assistive technology (AT) but know perfectly well how to use it, while others have never used it and need extensive training.  Still other students need emotional support.  A great number are well-adjusted people who only need accommodations.  As a result, it is incredibly difficult to measure what our students learn from our services by broad learning outcomes.   Nevertheless, we recognize the importance of student learning in all areas of the university and endeavor to quantify our contributions where possible. 


	Goal 1: Students will understand and use the accommodations process

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Percentage of CSU students registered with ODS will remain the same or increase


	Statistical tracking through ODS database
	2006-2007: 330 students; 2.18%
2007-2008: 365 students; 2.37%
2008-2009: 435 students, approx. 2.8% given estimated enrollment of 15,300
	Our number of students has continued to increase. CSU still has far below the national average of 11% of postsecondary students reporting a disability (U.S. Dept. of Education new statistics)
We will need additional staff if our numbers continue to increase.
	Continue to inform the university community about services; continue efforts to inform the Greater Cleveland Community about what is available at CSU to support students with disabilities.

Our outcome will be changed for next year to state: “Percentage of CSU students registered with ODS will increase.”  This will reflect our commitment to reach out to students who have not been identified who may benefit from services.

	b) 50% of students registered with ODS  will request accommodation memos


	Review of files to determine number of  memos provided
	363 of 435 students requested memos: 83.4%
	Outcome measure was met.  This appears to be a good result for us.  However, since not all students need classroom memos a review of the files may be a better measure of service levels.
	This measure will be changed  for next year.  80% of students registered with ODS will demonstrate that they are engaged in the accommodations process.  The data will be a review of the notes in the student case files to see what activity the student has engaged in with ODS.

	c) 75% of students responding to survey will say they understand how to make an accommodation request


	Student Satisfaction Survey
	86.2% of respondents to the 2008 survey responded “Agree” or “Strongly Agree” to this question.  
	Goal was met.  Comments on the survey in the open comment section reflect this finding as well.
	Goal will be raised to 85% for the 2009-2010 academic year.  This is the basis of what we do so we should expect that most of our students understand our process.


	Goal 2: Students will be able to self advocate

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will report increase in self-advocacy skills over time


	Surveyed on intake form and at graduation.
	This scale was developed last year and for implementation in the 2008-2009 academic year.  A change has been made from the second assessment being done at most recent contact to at graduation.  No recent enrollees have graduated yet.
	It is too difficult to assess this at most recent contact as previously planned.  We plan to assess at intake and at graduation.
	Set up process for reviewing files upon  student graduation.

	b) Student reports of confidence in self-advocacy by survey

	Survey
	This measure will be included for the first time in the 2009 student survey, mailed in the summer.
	n/a
	n/a


	Goal 3:  (2008) Students will learn how to use available Assistive Technology
New Goal: Students will effectively apply the necessary skills to use available assistive technology

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will schedule training in assistive technology


	Data with regard to number of training appointments will be tracked
	This is a new goal with the addition of the Assistive Technology Specialist and lab to our area.
	Our tracking mechanism did not capture this information.  Because the AT specialist works out of the office and the AT lab, there were many appointments that were not logged because they happened in the AT lab.  Additionally, since the AT specialist tends to operate with an open-door policy and does a lot of training as-needed without an appointment, much of his training work was not counted.
	Develop and implement a better way of tracking this measure over the 2009-2010 academic year.

	b) Students who could benefit from AT will report that they know what AT is available for them and how to use it


	Survey
	30/62 respondents to the 2008 survey said they know what assistive technology is and how it benefits people with disabilities.  20 responded that they use AT.  Nineteen are satisfied with the AT in ODS; 16 are satisfied with the AT lab.
	The 2009 survey will allow for students to identify the type of disability they have which will allow us to identify who might benefit from AT.  This will allow for analysis of this outcome.
	It appears that more education with our students in regard to assistive technology would be helpful.  Students with visual impairments and learning disabilities are more likely to benefit from the AT we offer.  There is little to no technology that would benefit students with psychological conditions and chronic health disabilities.  


	Goal 4: (2008) Students will have access to programs and services in the Greater Cleveland Community
New goal: Students will be able to transfer appropriate skills to programs and services in the Greater Cleveland community.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Number of students participating in field placements


	Tracking requests for field placement accommodations along with survey data.  Not all placements will require accommodation; not all those in field placements will respond to the survey
	Nine students participated in field placements and requested accommodations.
	We can only accurately track those students who actually request accommodation.  Some students who require classroom accommodation will not require field accommodation and vice versa.  We are pleased with this number since it reflects an increase over previous years.  We cannot know if that is due to the larger number of students overall or a larger number getting far enough academically to go into the filed, but it is clear students who have needs are requesting assistance.
	Continue to track this data.

	b) Number of programs provided for students to inform them of community resources and opportunities


	Three program opportunities for students were provided.  
· Women with Disabilities Support Group

· Group for students with bipolar disorder

· Workforce Recruitment Program


	Goal was met.


	Two support groups were offered in conjunction with the Counseling Center and were facilitated by an ODS GA and a licensed therapist.  The bipolar support group had seven attendees; the women with disabilities group had ten attendees.

We invited recruiters from the Workforce Development program to campus to add students who are about to finish a degree or who have recently finished to a database of potential employees with disabilities.


	The women’s group was so successful it will be offered again in the fall.  We will be offering a men’s group in the fall as well.

We will continue to survey students on what programs they would like to see from us, especially since the support groups were largely driven by last year’s survey results.
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